REQUEST FOR PROPOSAL FOR PROCUREMENT OF SOFTWARE SOLUTION AND
SERVICE FOR ACCOUNT AGGREGATOR

Ref: SBI/GITC/Software Factory/2024/2025/1287 dated: 06/03/2025

Software Factory Department,
State Bank Global IT Centre,

L&T Seawoods Grand Central, Tower 1, Second Floor, A-Wing,
Sector 40, Seawoods (West), Navi Mumbai - 400706

Corrigendum No. 3 — Dated 04-04-2025

Please note the following changes have been done in RFP No. SBI/GITC/Software Factory/2024/2025/1287 dated: 06/03/2025:

note the followings:

Start-up” company should enclose the valid Certificate
of Recognition issued by Department for Promotion of
Industry and Internal Trade (DPIIT), (erstwhile
Department of Industrial Policy and Promotion),
Ministry of Commerce & Industry, Govt. of India with
the technical bid.

Bidder who solely on its own, fulfils each eligibility

S(I)' Page | Clause Name Existing Revised
1 54 Appendix-B - Eligibility criteria mentioned at SI No 3to 5 and 13 to 14 | Eligibility criteria mentioned at S| No 3 to 5 and
Bi_dﬁ_le_r’_s in table above are relaxed for Startups subject to their | 13 to 14 in table above are relaxed for Micro &
(E:“g('b'_“ty meeting of quality and technical specifications. Bidder to | Small Enterprises (MSE) units and Startups
riteria

subject to their meeting of quality and technical
specifications. Bidder to note the followings:

i Start-up” company should enclose the valid
Certificate of Recognition issued by
Department for Promotion of Industry and
Internal Trade (DPIIT), (erstwhile Department
of Industrial Policy and Promotion), Ministry
of Commerce & Industry, Govt. of India with
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criteria condition as per the RFP terms and conditions
and who are having Start-up company status, can claim
exemption for eligibility criteria mentioned at SI No 3
to 5 in table above.

If all these conditions are not fulfilled or supporting
documents are not submitted with the technical Bid,
then all those Bids will be summarily rejected, and no
queries will be entertained.

the technical bid.

il MSEs should enclose NSIC certificate/ Udyog
Aadhar Memorandum/Udyam Registration
Certificate with the technical bid.

il Bidder who solely on its own, fulfils each
eligibility criteria condition as per the RFP
terms and conditions and who are having MSE
or Start-up company status, can claim
exemption for eligibility criteria mentioned at
SI No 3to 5 and 13 to 14 in table above.

iv If all these conditions are not fulfilled or
supporting documents are not submitted with
the technical Bid, then all those Bids will be
summarily rejected, and no queries will be
entertained.

65

Appendix-C -
TECHNICAL
EVALUATION
MATRIX FOR
BIDDERS

Technical evaluation criteria mentioned at SI No 1(a, b,

Technical evaluation criteria mentioned at S| No

¢, d) in table above are relaxed for Startups subject to

1(b, ¢) in table above are relaxed for Micro &

their meeting of quality and technical specifications.

Small Enterprises (MSE) units and Startups

Bidder to note the followings:

Start-up” company should enclose the valid Certificate
of Recognition issued by Department for Promotion of
Industry and Internal Trade (DPIIT), (erstwhile
Department of Industrial Policy and Promotion),
Ministry of Commerce & Industry, Govt. of India with
the technical bid.

Bidder who solely on its own, fulfils each eligibility
criteria condition as per the RFP terms and conditions

subject to their meeting of quality and technical
specifications. Bidder to note the followings:

I Start-up” company should enclose the valid
Certificate of Recognition issued by
Department for Promotion of Industry and
Internal Trade (DPIIT), (erstwhile Department
of Industrial Policy and Promotion), Ministry
of Commerce & Industry, Govt. of India with
the technical bid.
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and who are having Start-up company status, can claim
exemption for eligibility criteria mentioned at SI No 3

to 5 in table above.

If all these conditions are not fulfilled or supporting
documents are not submitted with the technical Bid,
then all those Bids will be summarily rejected, and no

queries will be entertained.

Hence, if a Bidder is a Startup as per criteria mentioned
above then Start-ups scoring less than 70% marks [SI.
No 2 (a) + 3 (a, b) + 4] (i.e. 70% of 60 = 42) in the
Technical Evaluation will not be considered for the
selection process, and their Commercial Bids will not be

Vv

MSEs should enclose NSIC certificate/ Udyog
Aadhar Memorandum/Udyam Registration
Certificate with the technical bid.

Bidder who solely on its own, fulfils each
eligibility criteria condition as per the RFP
terms and conditions and who are having MSE
or Start-up company status, can claim
exemption for eligibility criteria mentioned at
SI No 1(b, c) in table above.

If all these conditions are not fulfilled or
supporting documents are not submitted with
the technical Bid, then all those Bids will be

opened. summarily rejected, and no queries will be
entertained.

Hence, if a Bidder is a MSE or Startup company
as per criteria mentioned above then MSEs or
Start-ups scoring less than 70% marks [SI. No 2
(@ + 3 (a, b) + 4] (i.e. 70% of 60 = 42) in the
Technical Evaluation will not be considered for
the selection process, and their Commercial Bids
will not be opened.

60 Appendix-C - || SI. | Parameters | Maximu | Criteri | Mar | Documentstobel [The point 1 (a) has been removed (the
TECHNICAL No. m Marks | a ks | submitted numbering of other points is unchanged).
EVALUATION 1a) | Number of | 10 1 5
MATRIX FOR years’ years Copy of the Work
BIDDERS experience > 10 order / Purchase

in years Order and / or
developing Certificate of]
IT Software completion of the
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since
inception of
the Bidder’s
Indian
Company/
LLP
[Partnership

work.

At least 3 work
Work order /
Purchase Order|
for each financial
year claimed by

firm (At Bidder.
least three

projects

completed

in the last

five years)

60 Appendix-C - || SI. | Parameters Maxi Criteria Mark | Document Sl. | Paramet | Maxi | Criteria | Mark | Documen
TECHNICAL No. mum S s to be No. | ers mum S ts to be
EVALUATION Marks submitted Mark submitted
MATRIX EOR || 1 Past 10 < 3|0 Copy of the S
BIDDERS b) | experience of completed Work order 1 Past 20 < 110 Copy of

IT Software projects [ Purchase b) experienc complete the Work
projects in the >> 3 && |5 Order and / e of IT d projects order /
last five <= 5 or Software >=1&& | 10 Purchase
financial completed Certificate projects <= 2 Order and
years projects of in the last complete / or
> 5|10 completion five d projects Certificate
completed of the financial > 2|20 of
projects work. The years complete completio
Bidder d projects n of the
should also work.
furnish
user The
acceptance Bidder
report. should
also
furnish
user
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acceptanc
e report /
email
from
Bidder’s
client
confirmin
g the
project
completio
n (The
email
must
clearly
indicate
the name,
designatio
n,
departmen
t / unit of
the person
providing
the
confirmati
on.)

All other terms and conditions remain same.
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